CARE FOR CARE:
5 TIPS FOR SETTLING
INTO A NEW WORK
ENVIRONMENT

Healthcare professionals who are compassionate to
each other are more compassionate to patients.
Transitioning into a new workplace is never easy. If you
are an agency nurse or new to the ward, you may feel
anxious about getting off on the right foot.
In any healthcare setting, nurses tend to put the
wellbeing of others before that of their own. However,
it’s time that we recognised that nurses being unhappy
and unhealthy at work can lead to them feeling less
motivation, having higher rates of absence, and having
poor performance levels.
If you think there’s more that you can do to look out for
your fellow nurses, read on to find out how you can make
your colleagues feel empowered to do their best work
– all while caring appropriately for yourself and your
patients.

EVERY LITTLE HELPS
Focus on getting your work done, but don’t forget the
little things that increase team morale and make you
(and those around you) happier.
The first couple of hours of the work day can affect the
hours that follow, and there are some simple goodwill
gestures that will help set you up for a successful day
with your colleagues.
Start the day by saying hello to everyone you come
across: You’ll be surprised how much of a difference
a simple gesture can make
Make eye contact and smile: In a world where we’re
all glued to our phones or trying to do two things at
once, it’s easy to forget the little things like looking
at people when you talk to them
Take interest in your colleagues’ lives: Something
as simple as “How was your weekend?” goes a
long way in showing your co-workers that you’re
interested in their lives
Say thanks: Never underestimate the power of good
manners – next time someone asks about your day,
don’t forget to follow up with a simple thank you
Follow these simple tips to show your colleagues just how
happy you are to work alongside them. Sure, they may
be basic, but they’re also the things that people tend to
forget when their to-do list is growing.

SPREAD POSITIVITY

Spreading good cheer costs nothing: a positive attitude
at work helps everyone accomplish tasks faster and
more efficiently.
A good relationship between nurses can be established
only when you demonstrate a positive attitude towards
your work and your colleagues. Making people feel like
they matter at work and that they’re valued can also
cultivate a healthier atmosphere in the workplace – but
you don’t have to be the head nurse to do this!
Studies have found that the approval from your
peers can be just as beneficial as praise from upper
[1]
management. Not to mention that giving colleagues
some well-deserved recognition is a great way to boost
morale at work too!
That’s why you should take the initiative and dish out the
compliments when you see fit. This can be professional
or personal too; if someone covered a shift for you or
finally reached their fitness goals at the gym, give them a
pat on the back. It may not seem significant to you, but it
will certainly put a smile on your colleague’s face for the
rest of the day.
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MODEL INCLUSIVE
BEHAVIOURS
The working life of a nurse can be especially tough when
you feel as though you’re going it alone.
We’re genetically wired to be part of something bigger;
it’s how we thrive and survive in life – and, of course,
at work. In fact, new research shows that fostering a
sense of belonging at work helps to balance stress levels,
improve physical health, maintain emotional wellbeing,
and boost performance.

Here are a few ways you can build a workplace culture
that makes everyone feel part of the team:
• Watch your language – no, not like that! We mean
you should choose your words more carefully to make
everyone feel included; “This is Lisa, she’s the newest
addition to our team.”
• Encourage input: You should make people feel like
they’re part of the overall process of what goes on in the
workplace – it’ll give everyone a sense of purpose and
value
• Listen to ideas and take them onboard: This goes for
everyone in the team, from the director to the care
assistant
People who work in the fast-paced healthcare
environment sometimes feel as though they don’t
receive enough appreciation, so put these tips to work
and brighten up someone’s day!

BE UNDERSTANDING
Things don’t always go to plan, the best thing you can
do for your co-workers in these situations is to show
empathy.
Nurses experience a wide range of emotions at work; one
of the most important tools you can have to help manage
those emotions is empathy. Empathy is powerful because
rarely, if ever, will the perfect words with the best of
intentions fix the difficult situation at hand – however,
you will find that actions speak louder.
Trust us, your colleague will remember how
understanding you’ve been in their down time, and make
sure to return the favour by keeping an eye out for when
you need a little mood booster.

SHOW SOME
SUPPORT
As a nurse, you’ll be all too familiar with that situation
where you have too much on your plate, and not enough
hours in the day.
That happens to other nurses too! Next time you see that
a co-worker is in need of a helping hand, here are some
of the reasons why you should offer one:
It can improve communication: Being supportive
and friendly to your colleagues is the best way to
make them feel more inclined to open up to you
It can maximise work efficiency: You’ll be able to
work in a collaborative manner when your colleagues
feel at ease around you, are able to be honest with
you, and can speak up when they have a query –
three aspects that go hand-in-hand in increasing
productivity
It can promote team spirit: A supportive
environment just makes for a friendlier and more
pleasant working atmosphere!

That’s not all: being supportive to your colleagues has
its health benefits too.
According to this study published by The Telegraph,
getting along with your colleagues may even have a
[2]
With an estimated
positive impact on your health.
99,117 hours of our lives spent at work with our coworkers, their social support can prove invaluable to your
mental wellness – helping to reduce stress and maintain
a balanced emotional state.
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FIND OUT MORE:
Get it right for yourself and your team, and you’ll get it
right for your patients.
We hope that these workplace practices will help
you create a more fun and less stressful healthcare
environment for you and your fellow nurses.
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